
CONTRIBUTIONS PAYMENT GUIDE



Step 1: Access the eCollection Portal
via the following:

Option A

Click here.

Option B

▪Go to PDO's webpage.

▪Click on ‘E-Services’ and select
eCollection Portal.

▪Once you are on the eCollection
portal, click on ‘I Agree’ to begin

https://eservices.mlaw.gov.sg/ecoll/
https://pdo.mlaw.gov.sg/
https://eservices.mlaw.gov.sg/ecoll/index


Step 2: Once you are on the e-
Collection portal, select ‘Public 
Defender’s Office’

Step 3: Dropdown and Select 
‘Contributions’ for payment type. 
Remaining fields will appear upon 
selection.



Refer to your Application Outcome
Letter and complete the following
steps:

Step 4: Enter your Case reference
number (i.e., CD/ [99999] /
[YYYY])

Step 5: Input your NRIC number and
full name as per NRIC ( applicant’s
details)

Step 6: Input the Contributions
amount to be paid

Step 7: Ensure that all details
provided are accurate, before
clicking on ‘Add to Cart’.

Step 8: Click on ‘Checkout’



Step 9: Verify if what’s reflected on the  
payment summary of your details is 
accurate. 

Step 10: Click on ‘Proceed to Pay’

Step 11: Input your email address in 
order to receive the payment 
confirmation.

Step 12: Select the mode of payment 
(Visa/Mastercard, eNets, PayNow)

Step 13:  Click on ‘Pay’ 



Step 14: You will be directed to
input your payment details. If
you wish to receive a copy of the
acknowledgement receipt,
please input your email address
under ‘Email’.

Step 15: Upon Successful
payment , you will receive an
acknowledgment email.

Visa/Mastercard

PayNow
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